JUAN CARLOS RAMIREZ ESPINOSA

+52 (461) 2084991 | juancarlos737@outlook.com | jumito.dev | github.com/JUMITO | LinkedIn

EXPERIENCE
Tata Consultancy Services (TCS) Jan. 2025 — Present
Site Reliability Engineer Mezxico

— Troubleshoot deployment and infrastructure issues across enterprise AWS environments (DEV, QA, STAGE, and PROD),
working across Linux, EC2, Terraform Cloud, IAM, S3, and Systems Manager to restore reliable service.

— Work with Harness CI/CD pipelines to deploy and promote changes across environments, diagnose failed executions, and resolve
release blockers.

— Automate ESP and Stonebranch agent installation and configuration on Linux EC2 with Terraform Cloud, parameterized SSM
Command documents, and Ansible, standardizing environment-specific deployments.

— Develop an internal Stonebranch troubleshooting assistant on Amazon Bedrock, grounded in official vendor documentation and
internal runbooks to keep LLM responses tied to validated operational sources and reduce unsupported or hallucinated answers.

— Investigate infrastructure and application behavior with New Relic, Amazon CloudWatch, and Fluent Bit, and implement secure
payload delivery through IAM roles and restricted S3 access.

MIGSO Aug. 2024 — Oct. 2024

Project Engineer Queretaro, Mexico

— Designed and delivered an employee self-service portal with Microsoft Power Apps and SharePoint; the solution was selected for
internal company implementation.

Filtracion del Bajio S.A. de C.V. May 2015 — Jul. 2023
Maintenance Assistant Guanajuato, Mezico

— Installed and serviced industrial equipment, building hands-on experience in troubleshooting, fault isolation, and root-cause
analysis within operational environments.

— Developed Python and Excel automation to extract invoice data and support warehouse entry, exit, and inventory movement
tracking, reducing repetitive manual processing.

PROJECTS

Portfolio Cloud Lab | AWS, Terraform, Docker, GitHub Actions, OIDC, SSM, Route 53, NGINX jumito.dev
— Provisioned a production-style AWS environment with Terraform, including VPC networking, security groups, EC2, IAM/SSM
access, Elastic IP, and Route 53; published jumito.dev through NGINX with HTTPS/TLS.
— Implemented GitHub Actions deployments using OIDC federation to assume a least-privilege AWS IAM role and execute
releases through Systems Manager, eliminating long-lived cloud credentials and inbound SSH access.

— Containerized the portfolio with Docker and NGINX, running the application behind a host-level NGINX reverse proxy with
HTTPS/TLS and health checks before production cutover.

FILPRO Inventory Platform | Python, FastAPI, PostgreSQL, Docker, AWS EC2/S3/RDS/SES/SSM

— Built a Python/FastAPI inventory platform that processes PDF /XML invoices and warehouse documents, applies inventory
business rules, generates auditable movements, manages vouchers and catalogs, and exposes dashboards and health checks.

— Designed the AWS staging environment with EC2, RDS PostgreSQL, S3, SES, Systems Manager, TAM, and Linux, and
automated email ingestion with sender validation, attachment extraction, PDF /XML matching, classification, and duplicate

detection.
EDUCATION
Instituto Tecnologico y de Estudios Superiores de Monterrey Dec. 2024
Bachelor of Science in Mechatronics Queretaro, Mexico
CERTIFICATIONS

HackerRank: Python (2025), C# (2025)
ITESM: Data Analytics and Artificial Intelligence Tools (2023); Professional Path of e-Series Universal Robots (2022)

TECHNICAL SKILLS

Cloud & Infrastructure: AWS (EC2, S3, IAM, Systems Manager, SES, RDS, Route 53, Bedrock), Terraform / Terraform Cloud,
Linux, NGINX

CI/CD & Automation: Harness, GitHub Actions, GitHub Enterprise, AWS CodeDeploy, OIDC, Ansible, Stonebranch, Git
Containers & Orchestration: Docker, Kubernetes

Programming & Data: Python, FastAPI, SQL, PostgreSQL, C#

Observability: New Relic, Amazon CloudWatch, Fluent Bit


mailto:juancarlos737@outlook.com
https://jumito.dev
https://github.com/JUM1TO
https://www.linkedin.com/in/juan-carlos-ramirez-espinosa-70435b279
https://jumito.dev
https://jumito.dev

	Experience
	Projects
	Education
	Certifications
	Technical Skills


